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"Our patients count on us to keep 
them informed and on track during 
treatment.  We pride ourselves on 
how we take care of our patients, 
and for 12 years Chesapeake 
Telephone has been the 
communications partner who takes 
care of us.” 

    — Jackie Barnum 
          Practice Administrator 
          Annapolis Oncology Center   
CHESAPEAKE TELEPHONE SYSTEMS 
8225A CLOVERLEAF DRIVE 
MILLERSVILLE, MD 21108 
 
(800) 787-4848   TOLL FREE 
(410) 850-4848   BALTIMORE 
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 Healthcare Specialists 

 
 
 

Solutions  
 Mitel 3300 IP phone system 

 HP ProCurve data switch 

 Power over Ethernet 

 50 interactive IP speaker phones 

 Mitel Automatic Call Distributor 

 Cisco Wireless Access Points 

 SpectraLink Wireless IP phones  

 ISDN PRIs for DID and Caller ID 

 Integrated paging 
 
 
 

Key Benefits 
 Call Center improves incoming 

patient calls and response 

 Mobile in-office communications 

 Improved messaging 

 Unified voice and data network 
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ate care for patients  
ology Center has an outstanding reputation in our region – known for 
g commitment to providing the best care for patients with complex 
 The practice also conducts clinical research sponsored by nationally 
ations, like the National Cancer Institute and the Johns Hopkins 
hese relationships ensure that Annapolis Oncology’s staff and 
rent on the latest therapies. Annapolis Oncology also supports a full 
search office with experienced data managers and nurses. 

 communications  
logy’s reputation has grown, so has their practice. Chesapeake has 
n enabling Annapolis Oncology to leverage new technology which 
r staff and patients. A call center with an Automatic Call Distributor 
ointment scheduling – more evenly managing incoming calls. ISDN 
r ID and Direct Inward Dialing, providing even more efficient call flow 
atients in treatment rooms can call a nurse with the push of a button. 
e delivered to email inboxes, accelerating the turnaround on 
s from professional colleagues and patients.   

ility  
ver a lot of territory in the office, are now equipped with convenient 
 so they can stay in touch – regardless of where they may be working 
ir wireless phones are integrated with a powerful Mitel 3300 IP phone 

bles voice and data to work together across a shared network 
ay, any IP phone can connect to any data port in the office, making 

ple as plug and play.  

prescription 
ations system and flexible, unified network at Annapolis Oncology 

cal and administrative staff to stay well connected with each other so 
o patient needs in a timely manner – further ensuring that the practice 
patients and its reputation for providing quality medical care. 


